BARGAINING REPORT # 2

Yellow Pages Group

Clerical and Associated

Sisters and Brothers,

On September 13, 2010, the Union and the Company met to exchange bargaining
demands and begin negotiations towards the renewal of your collective agreement.

Attached is a copy of the Union’s demands as well as a copy of the Company’s
demands. If you have any questions about the Company’s demands, please see your
manager.

We have had discussion on several topics this week using our traditional style of
bargaining as this style is specific and clear as to what your demands are.

The Bargaining Committee will not meet with the Company next week as it is the CEP
National convention. Negotiations will continue the week of September 27", 2010.

Your bargaining committee continues to be supported throughout negotiations by our
Administrative Vice President Barb Dolan, National Director Laura Davis and your local
President Dave Bosveld.

We will communicate throughout bargaining to keep you up to date on the progress.

Updates will be sent to your local as well as posted on the Ontario Region website at
http://www.cep.ca.

In solidarity,

Your Bargaining Committee
Sills Veleaki, Lealery O Loary, Gohn O Dell

September 17, 2010
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